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TERMS AND CONDITIONS OF SONY RENTAL SERVICE

daruuauazidaulanisliuinis Sony Rental Service

1. Sony Rental Service

1.1 Sony Rental Service (“Service”) provides rental services for digital cameras and
accessories under the scope of this Service (hereinafter referred to as “Device”) under
the “Sony” brand offered from Sony Thai Co., Ltd. (“we” or “us”). This Service is limited
to consumers only and does not cover rentals for commercial purpose or profitability.
1.2. We reserve the right to amend, modify, change, or update these Terms and Conditions for
Sony Rental Service (“Agreement”) at any time without prior notice. Any amendments,
modifications, changes, or updates will be announced on our website from time to time. This
Terms and Conditions for Sony Rental Service shall be an integral part of this Agreement.

2. Terms and Conditions for Sony Rental Service

2.1. Device shall be rented with a maximum of 5 items at a time for a rental period of no
more than 5 days. You are not allowed to extend the rental period.

2.2. You are required to reserve Device at least 1 day in advance before picking-up date
by contacting Sony Store (Siam Paragon branch) through the Line Application (Line ID:
@SonyStore.Paragon) or walk-in at Sony Store (Siam Paragon branch).

2.3. After receiving our confirmation, Device shall be ready for picking up at Sony Store (Siam
Paragon branch) or other location as specified in the Terms and Conditions of Service during
working days and hours. Please refer to location details here (website https:/Avww.sony.co.thith).
We shall not deliver Device to other destination. To confirm the receipt of Device, please kindly
present your original identification card (ID card) and submit following documents to staffs,
provided that the lessee’s name must be in accordance with the legal documentation.

2.3.1. a copy of ID card;

2.3.2. a document confirming residence address not later than 6 months, such as a utility bill;
2.3.3. a copy of payment slips or a copy of receipt/invoice

2.3.4. a copy of book bank (to receive a refund of security deposit if full payment is
made in cash or wire transfer through bank account)

2.4 Rental fee and security deposit shall be made in full on picking-up date according to
the specified rate, provided that the payment can be made using cash, wire transfer, or by
credit or debit card. Payment by credit or debit card shall comply with terms and conditions
of issuing banks, given that credit or debit card must be used at the Sony Store. Additionally,
the holder’'s name on the credit or debit card are required to match the lessee’s name.
2.4.1. List of Device rental fees and security deposits are provided on website
https://www.sony.co.th/microsite/camera-rental-service/. The security deposit is calculated
as 30 percent of Device price (based on product price from our official website on the date
of security deposit payment). If you are a My Sony member, a partner portal user, or student
aged 22 or below, you may receive a discount as specified by us.

2.4.2. The rental fee shall cover rental period including all types of holidays. Please kindly
check the rental period each time before making a payment. We shall not refund rental fee
in case of early termination.

2.4.3. If you purchase the same product as the rented Device within the specified time, we will
consider providing a special discount on the product price as determined from time to time.
2.4.4. We shall consider and indicate all expenses based on rates determined at our sole
discretion, given that our determination is final. This includes but is not limited to service
fees, damage-related costs, additional repair fees, and costs for replacement part.

2.4.5. Upon your breach or non-compliance with this Agreement, we have the right to retain
this security deposit for the entire rental period as security for the fulfilment of the Agreement
and/or coverage of any damages or losses which we may suffer from. You agree that we
are entitled to deduct damages from this security deposit. The retention of the security
deposit shall be free from any interest or other compensation.

2.5. You are not entitled to return Device before the due date. Device shall be returned at
Sony Store (Siam Paragon branch) in the specified time. We shall refund the received
security deposit according to the method you choose, provided that you have not breached
the Agreement and shall not owe us any payments. It takes 30 days to verify and process
the refund from the date we receive a return of Device. However, refunds via credit card
shall comply with the terms and conditions of the issuing bank.

2.6. The purpose of this Service is for rental of digital cameras and accessories for use
within Thailand only. Device is prohibited to be taken outside the country in any
circumstances. In the event of violation of this Agreement and Device is damaged, or any
costs arise, you agree to be solely responsible.

2.7. You acknowledge that Device is not new, and you have the duty to inspect Device to
ensure they are in good condition, suitable, and appropriate for needs and usage before
conclusion of the Agreement. We shall not be liable if Device does not meet needs and
usage, including any damages that occur from such use after conclusion of the Agreement.
2.8. You agree not to sell, subcontract, assign, or transfer your rights under this Service. We reserve
the right to verify your Service request for compliance with this Service. Violation of the Terms and
Conditions may result in the termination of this Agreement. Any transfer or delivery of possession of
Device which violates the Terms and Conditions shall be considered null and void.

2.9. In case of delay in return of Device by specified date and time, we reserve the right to
charge a fine of twice the normal rental fee per day. If you return Device later than the
specified date and time, you shall notify us at least 1 business day in advance.
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2.10. In case of no return of Device by specified date and time and we are unable to contact
you; we reserve the right to charge a fine up to 10 times the market price of Device, forfeit
the entire security deposit, as well as to take further legal action.

2.11. In the event of damage to Device, you shall not repair Device yourself or allow others to do
so. If violation of this clause, you shall pay damages at the same rate as stated in clause 2.10.
2.12.If Device is not retumed in the same condition as received, you shall be responsible for repair
costs and expenses to restore Device to its original condition. Where Device is lost or damaged
beyond repair, you shall pay damages of no less than market price of Device as determined by us.
An assessment of depreciation and damages shall be final at our sole discretion.

3. Your Responsibilities

3.1. By obtaining the Service, you explicitly warrant and represent that you have
legitimated right to accept and comply with these Terms and Conditions, and you are at
least 20 years of age or otherwise legally capable of entering into this Agreement. In
addition, you warrant that you have the right, authority, and capacity to use the Service
and agree to be bound by these Terms and Conditions in each time you use the Service.
You agree to comply with all applicable laws in your country, state, city or any other
applicable jurisdictions where you are located while using the Service.

3.2. You shall notify us immediately of any malfunction and/or alleged damage of any Device.
In the event Device is not functioning and/or damaged other than as a result of your negligence
or willful acts, you shall have the option of accepting other like Device in exchange for such
nonworking Device or returning all Device and terminating this Agreement should we not be
able to provide substitute Device in a timely fashion. The rental fees for all such non-working
Device so returned to us shall be abated from the time of acceptance and return.

3.3. You shall, at the end of the period of rental or upon termination of this Agreement,
return the Device back to us in the same condition as when you received. You shall be
responsible for remove your property out of Device and clearing any and all images (in
any form) prior to the return of Device. Unless otherwise, you shall solely take all liability
if any loss or damage of your property at your cost. You authorize us to clear Device of
any and all images, content or data immediately upon return of Device to us.

3.4. You shall only use Device for the purposes specified in the Agreement and shall not
permit any changes, modifications, alterations or additions to be made in or to Device.
You specifically acknowledge our superior title and ownership of Device and shall keep
Device free of all pledges, claims, liens, taxes, charges, obligations, levies, encumbrances,
defect or any other encumbrance of the same or any other nature. You shall indemnify us
for all costs that may arise or be related to your failure to comply with this provision and for
all loss and damage to Device, even if such loss and damage is caused by force majeure.
3.5. In the event of a lost Device for any reason, you are required to file a daily record as
evidence or file a complaint at the local police station where the loss occurred so that we
can proceed with legal action.

3.6. You shall bear the risk of loss and damage to Device during the rental period and shall
be responsible for picking up and returning Device t to/from the rental facility. In addition,
your liability shall cover any damage, loss, malfunction, defect or other issue arising from or
related to: (a) act of God, (b) negligence, (c) accident, (d) natural diasters, (e) fires, (f)
lighting, (g) pollution, (h) insects or animals (i) corrosion, (j) unauthorized modification, (k)
repair by any person not authorized and approved by Sony, (I) lack of or improper
maintenance or care, (m) abuse or misuse, (n) inappropriate or improper installation, set-
up, voltage connection or use, (o) signal reception or tuning of channels or stations, (p) the
finish or exterior of the product, (g) any consumables (e.g.. batteries, tapes etc.) or software
supplied with the product, and/or (r) use of the product with another product, accessory or
software, (s) defaced or missing serial numbers, and/or (t) any services of a third party
provided by a third party. We reserve our right to claim service fees, compensation and
expenses to restore Device to normal use.

3.7. We may ask you to provide personal information such as a copy of this Agreement,
specific details about its malfunction and causes incurred to Device. You certify that all
information provided is completely accurate and true. You acknowledge that if your
information is false, incomplete, outdated, or inaccurate in any respects, we reserve the
right, but not the obligation, to terminate this Agreement whether provision of prior notice.
4. Limitation of Liability

4.1. We represent and warrant as follows: (1) Device on an “As-Is basis” is in good working
order to the best of their knowledge at the inception of the rental; (2) we are responsible for
routine repair and maintenance of Device prior to rental; (3) all services provided by us will
be performed in a professional and competent manner.

4.2. We shall not be liable for any indirect, special, punitive, exemplary,
consequential or economic damage or loss (including loss of profits, use, data, anticipated
savings, goodwill or business opportunities and loss or deletion of or modification to data,
software or information) arising from or related to the Service. Sony's liability under or in relation
to the warranty (including Sony's services under it) is limited to the cost of replacing the product
with the same or an equivalent product, or of repairing the product, whichever is lower. To the
extent permitted by the applicable law, Sony disclaims all other warranties (express or implied)
with respect to Device, including but not limited to any implied warranties for merchantability or
fitness for any particular purpose.

4.3. We do not specifically warrant that: (a) Device can be repaired or replaced under
this Service without risk of data loss; (b) Data confidentiality will be maintained; (c)
functionality of Device will be uninterrupted or error-free.
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4.4. In no event we shall make representations, warranties, or guarantees regarding the
reliability, timeliness, quality, suitability, availability, accuracy, or completeness of the
Service, applications, and/or software, including but not limited to third-party services or
services and products which is received by or from third party through the Service,
applications, and/or software. We shall not warrant that: (a) use of the Service, applications,
and/or software will be secure, timely, uninterrupted, or free from defects, or compatible
with other hardware, software, systems or other data; (b) the Service will meet your
requirements or expectations; (c) any stored information will be accurate or reliable; (d) The
quality of products, services, information or other materials purchased or obtained by you
through applications will meet your requirements or expectations; (e) errors or defects in
applications and/or software will be corrected or improved; (f) applications or servers will
free from virus or harmful components. The Service is provided strictly on an “As-Is basis”.
All conditions, representations, and warranties, whether express, implied, statutory, or
otherwise, including but not limited to implied warranties regarding the use of the Service
in accordance with general usage, warranties of merchantability, fitness for a particular
purpose, or non-infringement of third parties are excluded from covenants and we shall not
be liable to the maximum extent permitted by applicable law.

5. Termination

5.1. To terminate the Service, you may contact us at least 1 day in advance with a written
notice with details of your Agreement and proof of Service purchase to a Sony Store (Siam
Paragon branch). Your Agreement shall be terminated upon receipt of your written notice.

5.2. Unless otherwise required by applicable law, we may terminate this Agreement immediately
without prior notice if any maleficent action, fraudulence, deceit, or material misrepresentation, or if
intention to cause any damages. We may also terminate if you use the Service for commercial
purposes beyond your own financial benefit. In such cases, you may be required to immediately
pay for all expenses related to rendered Service, and no refunds shall be granted. We reserve the
right to claim additional damages from you. You authorize us to have the right and pemission to
access your premises where Device is stored after such default occurs, for the purpose of retrieving
Device. We are not responsible for any trespassing or any liability for damages that may arise from
such access. We may request immediate payment for all service costs provided to you without any
refunds. We reserve the right to claim any other damages from you.

5.3. If you do not exercise your rights within the term of this Agreement, it will be deemed
that you have waived your rights, and we shall not compensate you in any circumstances.

6. General Terms

6.1. We may transfer all or any of our rights or obligations under this Agreement to a third
party without obtaining your prior written consent.

6.2. We are not responsible for any disruptions or delays in performance and duties under
this Service that arise from events beyond our reasonable control.

6.3. These Terms and Conditions of Service, including the original receipt for the
Service/Agreement, shall prevail any contrary, inconsistent, different or additional terms or
any purchase orders or other documents. They constitute the entire understanding between
you and us (and an insured person, if applicable) regarding this Service/ Agreement.

6.4. The interpretation and enforcement of these Terms and Conditions are governed by
Thai law, and any disputes arising from or related to these Terms and Conditions will be
subject to the jurisdiction of Thai courts.

6.5The Service is offered by us, related corporations or affiliates and their employees shall be under
the Tems and Conditions of Sony product warranty, entitlement to exchange for new product in
special price, Sony Store and/or My Sony, along with any amendments thereto, and any operating
rules or policies as prescribed by applications, website or such rules that may be published from
time to time (hereinafter referred to as “Temms of Use”). We may in our sole discretion revise these
Terms of Use at any time without notice to you.

By applying this Service, you agree that you have read and understood the terms in these Terms
and Conditions of Sony Store Care, including but not limited to Terms of Use and Sony Policies
including but not limited to Privacy Policy constitute a legally binding agreement (“Agreement”)
between you and us. The Agreement applies to your purchase of good and product or use of the
service provided by us. You hereby agree to be bound by the Agreement and give us consent to
collect, use, disclose and transfer my personal information which we received from any after-sale
service, product warranty, entitement to exchange for new product in special price and this
application in compliance with the Terms of Use including any proceedings related to right, benefit
and other activity for member. Your personal information shall be treated in accordance with our
Privacy Policy which can be accessed at https:/Aww.sony-asia.com/microsite/privacypolicy/th/
and laws of personal data protection in all respects.

Please take care when submitting information to us, in particular when completing free text fields or
uploading documents and other materials. Some of our services are automated and we may not
recognise that you have accidentally provided us with incorrect or sensitive information.

7. Contact Us

If you have any concems, please contact Sony Store (Siam Paragon branch) Operating hours:
Monday — Sunday, 11:00 AM — 8:00 PM by Phone number (+66) 65-512-6256 or Line ID:
@SonyStore.Paragon or walk-in at Sony Store (Siam Paragon branch).

Published on 6 October 2025
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