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Notes on Upgrading Your Computer System

u]

a

The Windows 7 Upgrade is available on models that support an upgrade to the
Windows 7 operating system only.

Be sure to follow the instructions in this manual to upgrade your VAIO® computer
system to the Windows 7 operating system.

Recovering your computer system is required for an upgrade to the Windows 7
operating system.

Be sure to back up your valuable data. Sony assumes no liabilities for any problems
and damages arising out of the upgrade.

Be sure to disconnect all peripheral devices, which are not necessary for the upgrade,
from your computer in advance.

Turn off and on your computer if the computer freezes when it restarts during the
upgrade process.

Be sure to use an AC adapter to power your computer during the upgrade process if
you use the laptop computer. (Do not disconnect the AC adapter from the computer
while upgrading the computer.)

Be sure to create recovery discs before the upgrade in case of problems. For
information on how to create recovery discs, see the printed Troubleshooting and
Recovery Guide.




About restrictions on your computer

After you upgrade your computer system to the Windows 7 operating system, the
following functions, which were available on the Windows Vista operating system, are
restricted. For the latest information on restrictions which are not included in this manual,
see Sony Support Information on page 24.

|
Your computer must be connected to the Internet to download the updates.

Q0 The Windows 7 Supplement discs do not include some software applications.
Download and install such software with the VAIO Update software, if originally
installed, after the upgrade.

0 Windows Media Center does not support playback of a DSD file. To play it, use
Windows Media Player or SonicStage Mastering Studio.

Qa Depending on the model you use, you cannot run Windows Aero due to restrictions on
the computer.

0 Windows 7 does not include email software. If you want to use Windows Mail or
Outlook Express, it is recommended that you download Windows Live Mail.

0  On models with Windows Vista Ultimate:
When you have enabled the BitLocker Drive Encryption feature, you cannot upgrade

your computer system. To disable it, click Start @, Control Panel, Security,

BitLocker Drive Encryption, Turn Off BitLocker Drive Encryption, and Disable
BitLocker Drive Encryption. After the upgrade is complete, enable it again.

QO On VGN-TT2 series models:
The wireless LAN driver may be uninstalled during the upgrade process. It will be
provided by the VAIO Update software.

0 Disc writing
If you write data to a DVD-RW disc or a DVD+R DL disc using the disc writing function
on the operating system and remove the disc from the computer after that, you will not
be able to add any data to the disc.




About restrictions on the Sony software products
0 SonicStage Mastering Studio/DSD Direct

You cannot play a DSD disc created with the SonicStage Mastering Studio or DSD
Direct software by selecting the disc on Windows Media Player or Windows Media

Center.

To play it, double-click the DSD file on the disc in Windows Explorer or copy the DSD

file to your computer, and then select the file on Windows Media Player.
a  VAIO Media plus

If your computer is one of the VGN-P Series models, VAIO Media plus is uninstalled

during the upgrade process.
DVR-MS files (Extension: dvr-ms) are not supported if you upgrade the computer
system to Windows 7 using the Windows 7 Supplement Discs.

Q  VAIO MusicBox

AAC files (Extension: m4a, 3gp) are not supported if you upgrade the computer system

to Windows 7 using the Windows 7 Supplement Discs.
0  VAIO Analysis Manager

The result of the analysis conducted by VAIO Analysis Manager is deleted during the
upgrade process. You need to analyze content with VAIO Analysis Manager again.

Q VAIO Recovery Center

VAIO Recovery Center is uninstalled during the upgrade process. After the upgrade,
the features, such as Create Recovery Disc and Reinstall Programs or Drivers on

VAIO Recovery Center, will not be available.

Q0 Hardware Guide
The on-screen Hardware Guide for the Windows 7 operating system will not be
provided.




About restrictions on the third-party software
products and contacts

The following problems may occur on some preinstalled third-party software after the
upgrade:

O Some features on the software are restricted.
O The software does not run on the Windows 7 operating system.

For contacts about the third-party software

Sony does not provide any support for problems on the third-party software. There may be
no support that the third-party companies provide for the problems, either.

For contacts about the third-party software, see the on-screen Software Guide.

&9

Which software is installed on your computer depends on the model you purchased. Visit the web
site at http://www.sony-asia.com/productcategory/it-personal-computer to find out which
software is installed on your model.




How to Upgrade Your Computer System E

You can upgrade your computer system to the Windows 7 operating system while retaining
some of the preinstalled software applications at the time of purchase. Take a moment to
see the following flow chart to upgrade the current system to the Windows 7 operating
system:

‘ 1 Back up your data (see page 10). ‘

‘ 2  Recover your computer system (Recommended) (see page 13). ‘

3  Prepare the necessary files for an upgrade to the Windows 7 operating system (see
page 13).

‘ 4  Uninstall the software and software drivers (see page 14). ‘

‘ 5 Upgrade your computer system to the Windows 7 operating system (see page 16). ‘

‘ 6 Install the software and software drivers (see page 16). ‘

‘ 7 Update the BIOS (see page 17). ‘

‘ 8 Install the software and software drivers manually (see page 18). ‘

‘ 9 Restore your data from the backup copy (see page 20). ‘




Upgrading Your Computer to Windows 7

Q

Q

Be sure to turn off the WIRELESS or WIRELESS LAN switch (on models with the
Wireless LAN function only).

Be sure to disconnect all connected peripheral devices from the computer other than
the following devices:

¢ the supplied AC adapter or power cord

¢ a docking station (if you have one)

* adisplay/LAN adapter (if you have one)

* a computer display (on desktop models without any computer display)

¢ an external optical disc drive (on models without an optical disc drive)

Follow the steps below to upgrade the current system to the Windows 7 operating system:

1

Back up your data

Make sure you back up your valuable data, such as documents or pictures, stored on
your hard disk to an external storage device.

See the printed Troubleshooting and Recovery Guide for information on how to
back up the data.

If you have renewed the McAfee PC SecurityCenter subscription, write down your
email address and password you have registered. You need to enter them to
reactivate the subscription after the upgrade. To retrieve your password, visit the web
site at http://service.mcafee.com.

QO To back up data for your email software
Follow the steps below for the email software of which you want to back up data.
Windows 7 does not include email software. If you want to use Windows Mail or
Outlook Express, it is recommended that you download Windows Live Mail.
* Microsoft Office Outlook 2007
1 Start Microsoft Office Outlook 2007.
2 Click File on the menu bar and Import and Export.
3 Select Export to a file and click Next.
4 Select Personal Folder File (.pst) and click Next.
5 Select the folder from which you want to export and click Next.

* To back up each folder individually, leave the Include subfolders check box
unchecked.

* To back up all data in the selected folder including its subfolders, select the
Include subfolders check box.

6 Click Browse and select a location to save the exported file.

~

Enter a file name you can easily recognize in File name and click OK.
8 Click Finish.




¢ Qutlook Express
Back up your account information, mail file, and address book, in that order.

1 Account information
1 Start Outlook Express Ver.6.0.
2 Click Tools on the menu bar and Accounts.

3 Click the Mail tab and select the name of the account you want to export from
the list.

4 Click Export.

5 Select a location to save the exported data in the Export Internet Account
window.

6 Enter Mail account in File name and click Save.
7 Click Close to close the window.

2 Mail file
1 Click Tools on the menu bar and Options.
2 Click the Maintenance tab and Store Folder.
3 Open the store folder in the Store Location window with Internet Explorer.

#
With the default settings, the store folder is located in Hidden Folders.

4 Select all files whose extensions are dbx in the store folder, right-click them,
and click Copy.

5 Create a folder in your desired location, right-click it, and select Paste.
6 Check if the all selected files are copied to the folder.

3 Address book
1 Click Tools on the menu bar and Address Book.
2 Click File on the menu bar, Export, and Address Book.

3 Select the file you want to export in the Export Address Book selection
window.

4 Enter address book backup in File name and click Save.
5 Click OK to close the window.




* Windows Malil
Back up your account information, mail file, and address book, in that order.

1 Account information

1
2
3

Start Windows Mail.
Click Tools on the menu bar and Accounts.

Select the name of the account you want to export from the list and click
Export.

Select a location to save the exported data in the Export Internet Account
window.

Enter a file name in File name and click Save.
Click Close to close the window.

2 Mail file

1
2
3

4
5
6

Click File on the menu bar, Export, and Messages.
Select Microsoft Windows Mail and click Next.

Click Browse and select a location to save the exported file and Select
Folder.

Click Next.
Select All folders and click Next.
Click Finish.

3 Address book

1
2
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Click File on the menu bar, Export, and Windows Contacts.

Select CSV (Comma Separated Values) in the Export Windows Contacts
window and click Export.

Click Browse and select a folder to save the exported file.
Enter address book backup in File name and click Save.
Click Next.

Select the check box for your desired item and click Finish.

If you cannot decide which item to select, select all items.
Click OK.
Click Close to close the window.




See the printed Troubleshooting and Recovery Guide for information on how to
recover your computer system.

Windows 7 Upgrade needs information on the recovery partition to upgrade your
computer system to the Windows 7 operating system. If you have deleted the recovery
partition, recover the computer system using the recovery discs to restore the
computer to its factory default settings.

|
Third-party software except some software cannot be installed after the upgrade since Windows
7 Upgrade does not contain all the third-party software.

2 Recover your computer system (Recommended) E

To start the Windows 7 setup, you need to log onto your computer with a user name which
contains only alphanumeric characters and as a user with administrator rights.

It takes a few hours to complete the upgrade process.

3 Prepare the necessary files for an upgrade to the Windows
7 operating system
To prepare the files for the upgrade with the Windows 7 Supplement Disc 1, follow
these steps:
!
Be sure to close all open windows before following the steps below.
1 Insert the Windows 7 Supplement Disc 1 into the drive.
2 Click Run Autorun.exe when the AutoPlay window appears.

|
If the User Account Control window appears, click Continue and proceed to the steps.

3 Read the on-screen instructions carefully and click Yes if you have already created
the recovery discs.

4 Click OK.

|

i the window notifying you that some software programs are running appears, click Cancel.
5 Remove the disc and click OK when the window prompts you to restart the

computer.

The computer restarts automatically.




4 Uninstall the software and software drivers

To uninstall the software and software drivers, follow these steps:

&9

If the Found New Hardware Wizard window appears, click Cancel.

1 Display the currently installed software and software drivers on your computer.
1 Exit all software running on your computer.
2 Click Start and Control Panel.

3 Click Uninstall a program under Programs.
The Uninstall or change a program window appears and the installed
software and software drivers on the computer are displayed in the list.

2 If the following software and software drivers are displayed, follow the steps for
each of them to uninstall them.

* Spy Sweeper (if installed)

* Roxio Easy Media Creator

* Realtek High Definition Audio Driver (on VGN-Z Series models only)
* McAfee PC SecurityCenter

¢ OpenMG Setup (Recommended)

If none of them is displayed, skip this step.

|
It may take several minutes to uninstall the software or software drivers.
Do not turn off your computer during the uninstallation process.

Your computer may freeze during this step. In this case, restart the computer and follow the
steps once again to uninstall the software and software drivers.

0 Spy Sweeper (if installed)
1 Select Spy Sweeper and click Uninstall.
2 Follow the on-screen instructions.

0 Roxio Easy Media Creator
1 Select Roxio Easy Media Creator and click Uninstall/Change.
2 Click Next in the Roxio Easy Media Creator 10LJ wizard.
3 Click Remove in the setup type selection window.
4

When the confirmation window to remove Roxio Easy Media Creator 10LJ
appears, click Remove.

Upon completion, click Finish.

6 Restart your computer.
If you cannot restart the computer from the Start menu, press the

(3]

Ctrl+Alt+Delete keys and click the arrow [ﬂ] next to the Shut down button
and Restart.

O Realtek High Definition Audio Driver (on VGN-Z Series models only)
1 Select Realtek High Definition Audio Driver and click Uninstall/Change.
2 At the confirmation prompt, click Yes.




Q McAfee PC SecurityCenter
1 Select McAfee SecurityCenter and click Uninstall/Change.
2 Select all the check boxes and click Remove.
3 Follow the on-screen instructions.

Q OpenMG Setup (Recommended)
1 Select OpenMG Secure Module and click Uninstall/Change.
2 Follow the on-screen instructions.




5 Upgrade your computer system to the Windows 7

operating system

To upgrade your computer system, follow these steps:

1 Insert the Windows 7 Upgrade Media into the drive while the Windows Vista is
running on the computer.

2 Click Run setup.exe when the AutoPlay window appears.
3 Click Install now.

4 Follow the on-screen instructions until the window to select the type of installation
appears.

5 Click Upgrade.
6 Follow the on-screen instructions to complete the upgrade process.

Ja
The product key can be found on the back of the Windows 7 Upgrade Media jacket.

It takes several hours to complete the upgrade process and the computer restarts several times
during the process.

Install the software and software drivers

To install the software and software drivers with the Windows Supplement Disc1,
remove the Windows 7 Upgrade Media, and then follow these steps:

|
Be sure to close all open windows before following the steps below.

#

If the Found New Hardware Wizard window appears, click Cancel.

1 Insert the Windows 7 Supplement Disc 1 into the drive.

2 Click Run Autorun.exe when the AutoPlay window appears.

|
If the User Account Control window appears, click Continue and proceed to the steps.

3 Read the end user license agreement carefully, select the option to agree to the
terms, and click Next.

4 If a balloon message notifying information on new hardware appears on the
taskbar, right-click the balloon message and select Close. Repeat this step if the
balloon message still appears on the taskbar.

|
If you do not close the balloon message, the installation process may stop before the
completion.

5 At the confirmation prompt, click OK.
6 Follow the on-screen instructions.

If the window notifying you that some software programs are running appears, click Cancel.




7 When the window prompting you to change the disc appears, follow the on-screen
instructions to change it.

When the AutoPlay window appears after you change the disc, click the close button at the
upper-right corner of the window.

8 Remove the disc and click OK when the window prompts you to restart the
computer.
Your computer restarts automatically.

Update the BIOS

|
It may take a few minutes to complete the BIOS update.

Make sure the AC adapter is connected to your computer.
Do not turn off the computer during the update process.
Be sure to close all open windows before following the steps below.

On models with Windows Vista Ultimate:

When you have enabled the BitLocker Drive Encryption feature, disable it before the update.To
disable it, click Start, Control Panel, Security, BitLocker Drive Encryption, Turn Off BitLocker
Drive Encryption, and Disable BitLocker Drive Encryption. After the update is complete, enable
it again.

If you update the BIOS without disabling the feature, you may need Recovery password to start
the computer.

1 Click Start and Computer.

2 Double-click Local Disk (C:), Upgrade, and BIOS.
If there is no folder named BIOS, you do not need to update the BIOS. Proceed to
the next section “Install the software and software drivers manually” on page 18.

3 Double-click the file whose file type is Application.
4 Follow the on-screen instructions.

|
The computer automatically turns off during the upgrade process. Do not perform any
operations until the power indicator light turns off.




Install the software and software drivers manually

You need to install the following software and software drivers manually, depending
on your model. Follow the steps for each of them to install them:

|
Be sure to close all open windows before following the steps below.

Q Software

* SonicStage Mastering Studio

1 Double-click the file whose file type is Application in the
C:\Upgrade\Application\SonicStage Mastering Studio folder.

2 Click Next.

3 Click the Install button.

4 At the confirmation prompt, click Finish.
e DSD Direct

1 Double-click the file whose file type is Application in
C:\Upgrade\Application\DSD Direct folder.

2 Click Next.
Click the Install button.
4 At the confirmation prompt, click Finish.

(%]




Q Software drivers
Be sure to close all open windows before installing the software drivers and follow

these steps, depending on your model.

¢ Broadcom Bluetooth driver
This procedure applies to the following models:

0O VGN-CS Series
VGN-AW Series
VGN-P Series
VGN-TT Series
VGN-FW Series
VGN-BZ Series
VGN-G Series
VGN-NW Series
VGN-Z Series
VGN-SR Series
VGC-LV/LN Series
VGC-JS Series

O 0000000000

Click Start and Computer.
Double-click Local Disk (C:), Upgrade, Drivers, Broadcom, and Setup.exe.

|
If the User Account Control window appears, follow the on-screen instructions and
proceed to the next steps.

3 At the confirmation prompt, click OK.
The installation process starts.

4 Click Yes when the window prompts you to restart the computer.
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Restore your data from the backup copy

Restore your data from the backup copy you made in “Back up your data” on page 10.
See the printed Troubleshooting and Recovery Guide for information on how to
restore your data.

QO To restore the data for your email software from the backup copy

¢ Microsoft Office Outlook 2007
You first need to set up Microsoft Office to install Microsoft Office Outlook 2007.

1
2
3
4
5

6

Start and set up Microsoft Office Outlook 2007.

Click File on the menu bar and Import and Export.

Select Import from another program or file and click Next.

Select Personal Folder File (.pst) and click Next.

Click Browse, select the backup copy of the personal folder file (.pst), and click
Next.

Select a folder to import or a top-level folder to import multiple folders including
its subfolders and click Finish.

* Windows Mail and Outlook Express
You first need to install Windows Live Mail. Visit the following web site at
http://download.live.com/wimail to download and install the Windows Live Mail
installer.

1

Account information

1 Start Windows Live Mail.
If the window notifying you to add the email account window appears, click
Cancel and then Yes at the confirmation prompt.

2 Press the Alt key to display the menu bar and click Tools and Accounts.
Click Import.

4 Select the backup copy of your account information and click Open.
The account information is imported.

()

Mail file

1 Press the Alt key to display the menu bar and click File, Import, and
Messages.

2 Select the software for which you made the backup file of the mail file and
click Next.

3 Click Browse, select the backup copy of the mail file, and click Next.
Select a folder to import the backup copy and click Next.
5 Click Finish.

S
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3

Address book
1 Click the address book in the lower left corner of the window.
2 Press the Alt key to display the menu bar.

Q Windows Mail

1 Click File, Import, and CSV (Comma Separated Values).

2 Click Browse, select the backup copy of the address book, and click
Open.

3 Select the check box for your desired item in Map the fields you wish to
import and click Finish.
Q Outlook Express
1 Click File, Import, and Address Book.
2 Select the backup copy of the address book and click Open.
3 At the confirmation prompt, click OK.

Q To reactivate the McAfee PC SecurityCenter subscription

Your computer must be connected to the Internet to register with McAfee PC SecurityCenter.

A ON =

5

Right-click the McAfee icon @ on the taskbar and click Product Setup.
Click the Log In tab.

Read the end user license agreement carefully and click | agree.

Enter your registered Email Address and Password, and click Next.

At the confirmation prompt, click Finish.

The upgrade process has been completed and your computer is ready for use.

21



Notes after the upgrade

Qa

On VGN-P series models:

You need to select themes other than Windows Aero. If Windows Aero is selected
for the theme, follow these steps:

1 Click Start and Control Panel.

2 Right-click on the desktop and select Personalize.

3 Select themes other than Windows Aero.

4 Click OK.

On models with the numeric keypad on the keyboard other than the wireless keyboard:
If you cannot enter numbers with the numeric keypad on the keyboard, make sure that
the Num lock indicator is lit. If not, the numeric keypad works the same as the
directional arrow keys and the navigation keys. Press the Num Lk key to turn the
indicator on and enter numbers.

On models with the numeric keypad on the wireless keyboard:

If you cannot enter numbers with the numeric keypad on the keyboard, make sure that
the Num lock indicator located at the upper-right corner of the keyboard turns on. If not,
the numeric keypad works the same as the directional arrow keys and the navigation
keys. Press the Num Lk key to turn the indicator on and enter numbers.
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About Software Updates

The software and software drivers installed on your computer may not be the latest version.
Visit the following web site or use the following software to check if there are new software
updates available.
0  Windows Update
The Windows Update web site provides the latest updates to fix defects in the
software.
Q VAIO Update
The VAIO Update software automatically notifies you of the latest updates and
information for your computer.
For detailed information, see the help file on the VAIO Update software.

|
Your computer must be connected to the Internet to download the updates.

23



Sony Support Information

For the support information, visit the web site at http://www.sony-asia.com/support/vaio/.

Note that all users are responsible for all charges associated with connecting to the
Internet.

In order to contact a Sony support representative, call the following numbers:

Qa

Australia
Support Hours

: Mon-Fri 8:00-18:00

Support Phone: 1300-13-7669

Hong Kong
Support Hours

: Mon-Sun 9:00-23:00

Support Phone:
Product Enquiry & Tele-Sales Hotline: (852) 2345-2966
Technical Support Hotline: (852) 2389-3202

India
Support Hours

: Mon-Sun 9:00-19:30

Support Phone: 1800-11-11-88

Indonesia
Support Hours

: Mon-Fri 9:00-17:00

Support Phone: (62) 021 2994-8800

Malaysia
Support Hours

: Mon-Fri 9:00-18:00

Support Phone: 1300-88-1233

New Zealand
Support Hours

: Mon-Fri 8:30-17:00

Support Phone: 64 9 970 1200

Philippines
Support Hours

: Mon-Fri 8:30-17:30 (closed on weekends and public holidays)

Support Phone: (63) 2-878-7600

Saudi Arabia
Support Hours

: Sat-Wed 8:30-13:30, 16:30-20:00, Thur 8:30-13:30

Support Phone: (966) 920007669

Singapore
Support Hours

: Mon-Fri 9:00-18:00 (closed on weekends and public holidays)

Support Phone: 6544-8600

South Africa
Support Hours

: Mon-Fri 8:15-16:45

Support Phone: 011-690-3555

24



a Thailand
Support Hours: Mon-Sat 9:00-17:30
Support Phone:
(66)0-2715-6111 (Telephone)
(66)0-2715-6020 (Fax)

4  United Arab Emirates
Support Hours: Sun-Thur 9:00-17:00
Support Phone: 009714-8007669

Q Vietnam
Support Hours: Mon-Fri 8:00-20:30, Sat-Sun 9:00-17:00
Support Phone: 1800 588 885/ 08-5161111

25



Trademarks

Sony, VAIO, the VAIO logo, VAIO Control Center, VAIO Power Management, VAIO Power
Management Viewer, VAIO Update, and "BRAVIA" are trademarks or registered
trademarks of Sony Corporation.

AT

MEMORY STICK

and "Memory Stick", "Memory Stick Duo", "MagicGate", "OpenMG",
"Memory Stick PRO", “Memory Stick PRO Duo”, "Memory Stick PRO-HG Duo", "Memory
Stick Micro", "M2", and the “Memory Stick” logo are trademarks or registered trademarks of
Sony Corporation.

Walkman is a registered trademark of Sony Corporation.

Blu-ray Disc™ and the Blu-ray Disc logo are trademarks of the Blu-ray Disc Association.

Intel, Pentium, Intel SpeedStep, and Atom are trademarks or registered trademarks of Intel
Corporation.

Microsoft Windows Vista, the Windows logo, and BitLocker are trademarks or registered
trademarks of Microsoft Corporation in the U.S. and other countries.

i.LINK is a trademark of Sony used only to designate that a product contains an IEEE 1394
connection.

Roxio Easy Media Creator is a trademark of Sonic Solutions.
WinDVD for VAIO and WinDVD BD for VAIO are trademarks of InterVideo, Inc.

ArcSoft and the ArcSoft logo are registered trademarks of ArcSoft, Inc. ArcSoft WebCam
Companion is a trademark of ArcSoft, Inc.

ATl and ATI Catalyst are trademarks of Advanced Micro Devices, Inc.

The Bluetooth word mark and logos are registered trademarks owned by Bluetooth SIG,
Inc. and any use of such marks by Sony Corporation is under license. Other trademarks
and trade names are those of their respective owners.

Design and specifications are subject to change without notice. ea BIUEtOOth

The ExpressCard word mark and logos are owned by the PCMCIA and any use of such
marks by Sony Corporation is under license. Other trademarks and trade names are those
of their respective owners.

SD Logo is a trademark. S50

SDHC Logo is a trademark. élg

CompactFlash® is a trademark of SanDisk Corporation.
MultiMediaCard™ is a trademark of MultiMediaCard Association.

HDMI, the HDMI logo and High-Definition Multimedia Interface are trademarks or registered
trademarks of HDMI Licensing LLC.

“PlaceEngine” is a registered trademark of Koozyt, Inc.
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“PlaceEngine” was developed by Sony Computer Science Laboratories, Inc. and is
licensed by Koozyt, Inc.

e , "XMB," and "xross media bar" are trademarks of Sony Corporation and Sony
Computer Entertainment Inc.

"AVCHD" is a trademark of Panasonic Corporation and Sony Corporation.

All other names of systems, products, and services are trademarks of their respective
owners. In the manual, the ™ or ® marks are not specified.

Specifications are subject to change without notice. All other trademarks are trademarks of
their respective owners.

Not all the software listed above may be delivered with your model.
See the online specifications to find out what software is available for your model.
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